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Ontrack Systems Limited (OSL) is an 1ISO 9001: 2000 certified, publicly-traded IT
services company offering a wide array of software and networking expertise across
industries to help enterprises conceive, build, deploy and leverage world-class technology
solutions. Ontrack is driven by the vision of “Global leadership through quality
solutions in Information Technology .”

Founded in 1988 and ranked 128’[h fastest growing company in Asia Pacific by Deloitte
Touche Tohmatsu (2002), Ontrack continues to adapt itself to the fast changing needs
of its customers keeping pace with continuous growth and learning.

Ontrack has a skilled and experienced manpower of over 200 IT professionals across
the globe involved in projects spanning vertical industries and related applications.

Background

Since its inception in the year 1988, Ontrack has evolved into a dominant player in the
global IT and IT Enabled Services (ITES) market. These fifteen years have witnessed
a gradual spreading of wings to cover not only the Domestic but also the International
markets. Presently, the company serves global markets through its offices in Kolkata,
New Delhi, Chennai, London, Milpitas, Munich, Abu Dhabi, Fujairah and Tokyo.

Ontrack provides managed services and software development, maintenance and
implementation services across varied industry sectors. Its technological prowess lies
in its state-of-the-art Managed Service Centre in UK and Offshore Development Centres
at Kolkata and Fujairah (UAE) where quality software, support and integration work can
be accomplished at competitive costs.

Ontrack is registered under the Software Technology Parks of India (STPI) to house
its operations in India.
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Customer Leadership

Brand Leadership
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Quality

Ontrack is an 1ISO 9001:2000 Certified Company with Total Customer Satisfaction as its
quality policy objective. The emphasis is on basic process discipline enabling timely
delivery and quality assured deliverables. Well-defined and documented quality standards
and procedures have been laid down for project management that help monitor projects on
a real-time basis and ensure that the customer is never out of touch.

Mandatory training courses on programming practices and software quality assurance
have been identified for Ontrack's human resource, the actual practitioners of quality
processes.

Services Offered Business Domain
Software Development Banking and Financial Services

= Web Applications IVRS

= Client-Server Technology Speech Synthesizer

= E-business Solutions Trade & Indenting

= Multimedia Manufacturing

= Portal Development Credit and Risk

= System Integration Sales/Purchases
Outsourcing Stores/Inventory

= Service Level Agreements (SLA) HR & Payroll Solutions

= Application Management Telecommunication

= Quality Testing Healthcare

= Maintenance Tea Industry

= End-User Training and Support Transportation

= Remote Management and Service Delivery Excise Accounting

CRM

Offshore Development

SAP Practice

Software Consultancy Services
Networking Managed Services
Product Development
Managed Services




Ontrack in India

India Development Centre (IDC)

Based in Kolkata, India, IDC is positioned as the primary Offshore Development Unit for its customers
in Asia, Europe and North America. It has placed itself as a high-class software development business
unit and offers its customers extensions of their software development facility.

IDC houses highly experienced professionals spanning across varied platforms and technologies with
state-of-art Development Infrastructure.

IDC executes software application and application integration projects and evolves robust process
models for its global customer base. It assures its customers of complete consistency with their
development processes and ensures total Intellectual Property Rights protection of their products,
projects and technologies.

Pro ject Mana gement “We rolled out the first version of a comprehensive
product in a record 16 weeks and we do not regret
For seamless project management IDC uses our royalty arrangement with Ontrack, since this
atool Project Workbench - a new approach would not have been possible without their offshore
) . ) . development centre”
in Collaborative working along with cowork,
a knowledge management system. Vice President, Product Development
US Based Company

Service & Support Division (SSD)

Based in Kolkata, India, this division provides robust IT infrastructure services to its customers
to improve reliability, gain higher levels of control and increase productivity.

Service Offerings

= Remote Maintenance

= Management of Desktop, Servers, Network infrastructure using onsite, on-call & remote
management methodologies.

= Service Level Agreement (SLA)

Ontrack provides Remote Maintenance services to its customers where the network is monitored
remotely with 24-hour network surveillance. As part of the offering, Ontrack provides real-time
reports and customer defined thresholds to optimise the performance of Desktop, Servers,
Networks and Applications.

“Ontrack is providing commendable and satisfactory services . Our IT system is running smoothly.”

D Gupta
Chief Manager, Union Bank of India

www.ontrackindia.com




Ontrack in UK

Ontrack Systems (UK) Limited is a wholly owned subsidiary of Ontrack Systems
Limited offering IT services and focuses in the areas of Bespoke Development. It also
functions as the Global Sales Headquarters for the company.

Based in Harrow and Maidenhead, England, Ontrack UK reaps the benefits of real-time
access to the technologies and expertise which arm the company with that
much-needed edge in the marketplace. The dedicated and highly skilled IT
professionals at Ontrack, its subsidiaries and joint ventures, work onsite, offshore or
offsite to provide customised IT solutions for companies in several sectors of the
industry.

Ontrack has a network of technologically capable representatives in Germany and acts
as the sales hub to provide cutting-edge IT solutions to businesses in Germany and
Europe.

IT Services

= Software Development
= SAP Solutions

= Networking

= Consultancy

= Managed Services

A conscious effort is also being made to market its software development capabilities
in the UK market via offshore development model, for which a dedicated Sales team is
being set up. Its Joint Venture with a major Healthcare Solutions provider in UK has
enabled it to secure its footing in Europe.

Ontrack UK provides full range of SAP services that address the needs of
organisations throughout the lifecycle of their SAP system and is successfully
deploying and maintaining SAP in its clients’ business.

Ontrack UK with its offshore model addresses the increasing pressure of delivering
services on a 24 x 7 support through its Offshore Development Centres at Kolkata
and Fujairah. To complement the Onsite and Offshore Development, Ontrack UK
offers a range of consultancy services to vendors and end users.

The focus is now on establishing the Managed Service Centre (MSC) of Excellence.

www.ontrackuk.com




Ontrack Managed Service Centre

Managed Service Offering
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Ontrack’s managed services offer integrated cost-effective IT management solutions with
significant improvement in service quality. Its service offerings include remote monitoring
and reporting services for servers, networks and applications; managing IS Infrastructure,
Desktop, SAP ProMon & Administration and Remote Service Desk.

Ontrack’s flexible suite of services, guaranteed by a robust service level agreement (SLA),
include support in the most complex areas delivering total customer satisfaction.

Managed Service Approach

Key Features:

Telephone,  Email

Remote Support Global Site Support

= |mprove reliability of servers and applications
Managed \. - Onsite Desktop = Problem isolation and resolution at 2" ine of support

Service .
Centre “‘""‘“*Onsita and higher

SAP ProMon /

Server ProMon Infrastructure = Secure access to performance metrics through the
Remote Sys Admin Hemﬁ::,sﬁ;::;f aa Remote Services Desk
Field SLppor t = Expert 24x7 customer support

SLA and KPI Improvements - tracked by Service Desk = Powerful Support Technology

= Commitment to Excellence



Ontrack in UAE

Ontrack Systems (UAE) Limited is a wholly owned subsidiary of Ontrack Systems
Limited. In UAE, Ontrack has positioned itself at the vanguard of the IT services
revolution. It has created a formidable team of highly experienced software and
marketing professionals and delivers innovative and comprehensive solutions that
enable its clients in the Middle East to maintain tangible benefits.

Development Centre

A Development Centre, positioned as an extension to the India Development Centre,
is located in Fujairah which provides the ideal environment for Software
Development. The high-end hardware and configuration set-up makes the
Development Centre ideal for both domestic and offshore development options with
an easy mix of technology and support.

Ontrack UAE offers product solutions for SMS, Document Management, Interactive
Voice Response System (IVRS), Speech Synthesizer, Collaborative Tools and
Office Management.

The latest entrepreneurial venture in the UAE has been the support of Arabic interfaces
for taking on regional software projects to suit local needs.

Project Support

Project support is available from the Development Centre and its Marketing Office at
Abu Dhabi, one of the most modern cities in the world that has enjoyed tremendous
growth in all business sectors. Ontrack UAE focuses on customised software sales
and product sales in the UAE and GCC region. It plans to establish an SMS service
centre and is currently moving towards a Joint Venture with a major German
consultancy firm to work as a help-desk for easier scaling for its GCC clients.

www.ontrackuae.com




Ontrack in Japan

Ontrack focuses on Japan with technology-centric vision to provide its clients in
Japan the benefits of Information Technology to the highest standards. The
registered office located in the bustling metropolis of Tokyo is the epicentre of
Ontrack’s establishment in Japan.

Focus in the Japanese Market

Ontrack’s main area of focus in Japan is Mobile Applications which includes
developing Games for Java Enabled Mobile Phones using cutting edge J2ME
Technologies. It has also established itself in the areas of CRM / ERP and CTI based
Solutions.

Understanding and Catering to the Japanese Market

Ontrack services the Japanese Industry with Indian skills while respectfully retaining
the Japanese custom and tradition. It has a proven record of on-time delivery of
quality products to fully satisfied Japanese customers.

The "Japan Development Team" comprises of Japanese speaking System Engineers
with previous experience of working in Japan. Tutoring in Japanese language and
customs is a continuous process which enables the company to understand the
vernacular and thereby understand and interact with Japanese clients more effectively.

With the passage of time, Ontrack has mastered the Japanese work ethics which
clearly gets reflected on its deliverables.

Services Offered

Ontrac k in USA Managed Services

BPO
Ontrack Systems Inc. is a wholly owned subsidiary of Ontrack Systems (UK) Contract Resource

Limited, catering to its client base in North America.
Software Development

o ) Product Sales
Based in Milpitas, Ontrack has the advantage of being close to a strong and fast

growing economy that puts the company in a better position to meet customer

requirements consistently. www.ontrackus.com




tendertimes”™
India's first tender web daily CO m

India’s first tender web daily, this portal has pioneered a change in the preferred vehicle for
publishing/accessing tender notices and secured bid documents ensuring transparency in
various stages of the tendering cycle. Housed in Kolkata, the division hosts over 300 new
tenders daily from different sectors of the Industry including major public sector enterprises
and Government departments.

The cutting edge service being provided is the highly secured facility and introduction of
new technology like online tendering solutions keeping in mind the market demands for
such cost-effective technology and transparency in tendering.

Strategically placed as a leader in e-tendering solutions, the division combines needs with
innovative ideas offering authentic and encrypted bid document generators, saving time
and cost for both bidders and tender authorities.

For global visitors, multiple language support has been implemented to allow the users to
localise the application.

s
india Ut Stop
Networking Global Business J Com

One of India's earliest established global business portals, IndiaOneStop.com is an effective
and interactive web platform for exchange of information and strengthening bilateral trade
relations between India and its major trade partners.

Positioned as a major source of information for its extensive industry coverage and country-
specific focus, it is the only Indian business portal granted affiliate status with The Wall
Street Journal (Interactive Edition).

This division channels offline services such as sale of project reports, market studies and
turnkey project consultation in collaboration with experts in the fields concerned.

It records 1.6 million visitor traffic every month from over 70 countries reflecting its increasing
credibility and reliability.

The web-service plans to foray into Insurance Broking leveraging its captive and growing
domestic and international user base.

“This is an excellent site with
sharp focus on the essentials”
Sumit Roy

The Statesman Ltd.

“IndiaOneStop is a very impressive

endeavour and one that is

very much needed."

The World Bank Group

(South Asia External Relations).




Strategic Alliances

Ontrack alliances with several Global Technology Giants to offer latest
technology solutions to its customers.

= Novell = ACER
= IBM = Soffront
= ORACLE = 3C0M
= Microsoft = HP

Client Profile

Ontrack’s customer profile includes large business organizations across the globe.
A partial list of its clients is:

= Mitsui & Co. Plc, UK = United National Bank, UAE

= Bookham Technology, UK = Al Masaood, UAE

= ETeX-Sprachsynthese AG, Germany = Bharat Sanchar Nigam Ltd., India

= architects-at-work AG, Switzerland = Agriculture and Rural Development Bank
= Titan Key Software, Hawaii (ARDB), West Bengal, India

= Cyber Temp Inc., USA = Indian Railways, India

= Omniscient Software, USA = Garden Reach Shipbuilders & Engineers
= L&T, UAE Limited, India

= SAS-Emirates, UAE = Ordinance Factory Board, India

= Shiik Flamingo Hotel & Resort, UAE = Indian Institute of Foundrymen, India

Testimonial

“The Experience with Ontrack was truly World Class.....I've never worked with any team, anywhere, that has
delivered higher quality, better timeliness, or tighter budgets. And most importantly, I've never had an easier
time interacting with any other firm.”

Peter Kay
President
Titan Key Software, Hawaii

“We are very impressed with your performance regarding Milan Agency Business system. | hope to continue
our relationship for long time.”

General Manager, IT
Japanese Multinational, London







